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Session overview

 Background 
 Sharing our experiences 1 (poll questions)
 What does accessibility mean? 
 Sharing our experiences 2 (breakout rooms)
 What does an accessible resource look like? 
 How do you do it?
 Q&A
 Topic for the next CIS session 
 Quick post-session survey

Please post any 
questions in Chat box 
for the Q&A.

Feel free to share 
any resources in the 
Chat box.
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• ACU has 33,000+ students (3679 
online)

• 7 Australia campuses, Rome campus
• Centre for Education and Innovation 

(Provost portfolio)
• Academic Skills Unit (ASU): Manager, 

4 Team coordinators, 11 literacy 
advisors, 3 numeracy advisors 

• Learning Environment Online (LEO) 
working party

Background 
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Background: Academic Skills LEO (Learning 
Environment Online) site and LEO working party

• Format and maintain site pages

• Ensure consistency/currency of pages, 
information and navigation

• Upload content and learning resources 
developed by Academic Skills Unit

• Design accessible learning objects
• Check all learning objects and site  

pages for accessibility
• Provide training for staff



Please use a mobile device, wifi-enable 
tablet or internet browser window on your 
computer.

Scan the QR code or type the URL below 
into a browser. 

PollEv.com/alee306

Sharing our experiences 1 (Polleverywhere activity)
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What does accessibility mean? 

“Learners can access in a timely and flexible manner.”
“Content accessibility for disability.” 
- Kerri Buttery (Director of Vetnexus)

Enable all students to "use all course materials and tools and "get to,   
perceive, and navigate course content and assignments."

University of California at Davis ‘Accessibility for Online Courses’

https://canvas.ucdavis.edu/courses/34528/pages/accessibility-for-online-courses
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Accessibility is everyone’s responsibility

Higher Education Standards Framework (TEQSA, 2021)

1. Institutional policies, practices and approaches to teaching and learning
are designed to accommodate student diversity, including the under-
representation and/or disadvantage experienced by identified groups, and
create equivalent opportunities for academic success regardless of students’
backgrounds.
3.3.3 Access to learning resources does not present unexpected barriers,
costs or technology requirements for students, including for students with
special needs and those who study off campus.

Disability Discrimination Act 1992

https://www.legislation.gov.au/Details/F2021L00488?msclkid=7ec931a5a59911ecac1fc82572f9404b
https://www.legislation.gov.au/Details/C2016C00763


The 
Australian 
Catholic 
University  
context
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Academic Skills Unit statement (2016)

In line with the University’s stated goals, in all its learning resources, ASU will ensure:
• accessibility for all ACU students (in visual display, file formats and internal layouts, tagging, screen reader

compatibility, and navigation)
• consistent design (for modules, page layouts, labelling of resources, heading levels, wording/naming, capitalisation,

size and style of font)
• consistent branding.

In practice, this means:
• ASU will strive to create innovative, engaging learning opportunities that are accessible to all students.
• ASU will develop resource templates that incorporate UDL principles and comply with University branding 

guidelines.
• Staff will use the templates when developing resources.
• Every learning opportunity must have an accessible option:

o When interactive resources (for example, H5P quizzes, course presentations, hotspot images) are developed,
staff will also create an accessible (text) version of the activity.

o When videos are developed, staff will also create captions and transcripts.
o When images (for example infographics) are created, staff will also create an accessible (text) version.
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Some resources

• UDL guidelines

• Web Content Accessibility (WCAG 2.0)Guidelines

• UC Davis online module

• ACU’s UDL webpage

• Canvas general accessibility design guidelines (topics include headings, 
images, links, colour ratios, tables, videos, Word, Powerpoint)

• Queensland Government: Web writing and style guide

• UK government accessibility poster set

https://udlguidelines.cast.org/?utm_source=castsite&lutm_medium=web&utm_campaign=none&utm_content=aboutudl
https://www.w3.org/TR/WCAG20/
https://canvas.ucdavis.edu/courses/34528/pages/accessibility-for-online-courses
https://staff.acu.edu.au/tools_and_services/services/disability-support/universal-design-for-learning
https://community.canvaslms.com/t5/Accessibility/General-Accessibility-Design-Guidelines/ba-p/252642
https://www.forgov.qld.gov.au/information-and-communication-technology/communication-and-publishing/website-and-digital-publishing/website-standards-guidelines-and-templates/write-for-queensland-government-websites/web-writing-and-style-guide
https://github.com/UKHomeOffice/posters/blob/master/accessibility/dos-donts/posters_en-UK/accessibility-posters-set.pdf


11 | Academic Skills Unit

Dos and don’ts on designing for accessibility

https://github.com/UKHomeOffice/posters/blob/master/accessibility/dos-donts/posters_en-UK/accessibility-posters-set.pdf
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Sharing our experiences 2: Breakout rooms 

Use the UK government poster set (see 
PDF in Chat box) as basis of discussion

• Which of the accessibility elements 
shown on the posters are you already 
aware of? 

• Which of the Do’s of designing for  
accessibility are reflected in your 
online resources?

• What changes would you like to make 
to your existing online resources?



What does an 
accessible 
resource look 
like?

Example 1



What does an 
accessible 
resource look 
like?

Example 2



What does an accessible resource look like?

Example 3: Colour contrast 

Webaim contrast checker 

Some text here Some text here Some text here

https://webaim.org/resources/contrastchecker/
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How do you do it? (some ideas) 

• Decide on the accessibility practices to 
follow

• Take into account design and formatting 
• Create accessibility checklists 
• Make the time to check resources; get 

feedback if possible
• Learn to use any built-in accessibility tools 

available in the tech platform or software (for 
example, Moodle, Canvas, Microsoft Word)

https://support.microsoft.com/en-us/office/make-your-word-documents-accessible-to-people-with-disabilities-d9bf3683-87ac-47ea-b91a-78dcacb3c66d?ui=en-us&rs=en-us&ad=us




Good accessibility design is good for all learners 

Thank you all very much for attending this session
Big thanks to Steve, May and Tiana for their initial feedback

Please stay 1 more minute…



Join us for the next AALL Connect, Inspire, Share session (June)

We need just 30 seconds more of your time for a Zoom poll…
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