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THE UNIVERSITY OF ADELAIDE: 
A CASE STUDY

• South Australia reports 10.6% of the population has disability or 
chronic illness (SA Health 2021)

• The University of Adelaide reports 9.2% of the student population 
identifies as disabled (2020).

• Three disability advisors employed by Disability Support. 

• The Australian National average for undergraduates Is 7.7% (DESE 
2019).



THE BARRIERS

• Registration with Disability Support

• Financial barriers: the cost of diagnosis and treatment

• Social barriers: unsupportive family, friends, self-esteem problems, 

shame, stigma



THE BURDEN OF DISCLOSURE

A case study: asking for a chair in the lab

• Overcoming fear caused by past trauma

• Dismissiveness

• Self-doubt 

• Being made to feel that you stand out, are a problem, a hassle



INCLUSIVE LEARNING STATEMENTS

From Prof. Han Baltussen, in summer school course material:



INCLUSIVE LEARNING STATEMENTS

From Prof. Han Baltussen, in summer school course material:



INCLUSIVE LEARNING STATEMENTS

From Barr Smith Library, Library Essentials online course



INCLUSIVE LEARNING STATEMENTS

A note of caution:

‘A policy can create the illusion of 
doing something without doing 

anything.’

(Ahmed 2021: 60)



MAKING MATERIAL ACCESSIBLE

• Verbal descriptions of images, explaining their relevance to the 
content

• Alt-text of visual content

• Closed captions

• Transcripts

→ discipline specific issues



ASK THE 
STUDENTS 

THEMSELVES

Runs small group consultations

Ensure your inbox or office is open to feedback

Believe the students – even without documentation

Recognise the strength it takes to ask for help

Be generous in your approach

Sometimes students don’t have the capacity to give 
feedback when you ask



AGITATE FOR TRAINING

• Disability awareness training

• Accessible/Inclusive teaching practices

• The Australian Disability Clearinghouse on education and Training 
events:

• https://www.adcet.edu.au/events

https://www.adcet.edu.au/events


DIFFERENCE IS ENRICHING

• Disabled staff and students are an underutilized source of research 
and scholarship

• Unique, valuable perspectives

• Understanding accessibility as an expected skill for future global 
citizens

• Benefits to institutional reputation



BENEFITS OF PEER 
SUPPORT AND 

INFORMAL SUPPORT

• Peer support is:

• Self-regulation

• Soothing anxiety and alienation 

• Encouragement to face challenges

• Advice
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NB: Dolmage's monograph is open access as 
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